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shop that’s been at its location off of I-30
since 1932.

Share Like

Enterprise zone: Jamey Wozniak of Joes Hitch, Truck and
Trailer

Calling a tow
Premium content from Dallas Business Journal - by Jaimie Siegle, Staff Writer

Date: Friday, February 11, 2011, 5:00am CST

Related:  Technology

Most Popular
Read Facebook Emailed

Sponsored Links
Talent Platform for Healthcare
Complete Talent Platform software manages
pre/post-hire for Healthcare Industy
www.iCIMS.com

SAP CRM Resource Center
Register to learn about CRM, access
whitepapers, read success stories and more
www.sap.com

Choose 
Another City Home News Industries Events Research Purchase Careers Contact Us Help

Latest Blogs Premium Small Business Policy Tracker US Economy

The Business Journals Digital Network: The Business Journals Local Business Directory Book of Lists Portfolio.com Subscribe - Get 4
FREE issues

Hi, rsumner@inthenewsonline.com Sign Out
Complete your profile

Newsletters Events bizWatch

3

Hide

http://www.bizjournals.com/account/dallas?r=%2Fdallas%2Fprint-edition%2F2011%2F02%2F11%2Fenterprise-zone-jamey-wozniak-of-joes.html
http://www.bizjournals.com/login/dallas/logout?r=%2Fdallas%2Fprint-edition%2F2011%2F02%2F11%2Fenterprise-zone-jamey-wozniak-of-joes.html
http://www.bizjournals.com/dallas/news/2011/02/14/jc-penney-terminates-dallas-search.html
http://www.bizjournals.com/dallas/news/2011/02/15/new-iphone-will-be-bigger-and-smaller.html
http://www.bizjournals.com/dallas/news/2011/02/11/amazon-to-close-irving-shop-in-tax.html
http://www.bizjournals.com/dallas/news/2011/02/16/proposed-tax-could-hurt-southwest.html
http://www.bizjournals.com/dallas/news/2011/02/09/nfl-cowboys-sued-over-super-bowl.html
http://www.bizjournals.com/dallas/popular#viewed
http://ad.doubleclick.net/click;h=v8/3ab2/0/0/%2a/p;234563877;0-0;1;17652885;3454-728/90;35892560/35910438/1;;~aopt=2/0/d0/0;~sscs=%3fhttp://www.allentx.com
javascript:void(0);
javascript:void(0);
http://www.bizjournals.com/dallas/print-edition/2011/02/11/enterprise-zone-jamey-wozniak-of-joes.html?s=print
http://www.bizjournals.com/dallas/print-edition/2011/02/11/enterprise-zone-jamey-wozniak-of-joes.html?s=print
http://www.bizjournals.com/scoop/
http://www.bizjournals.com/scoop/
http://www.bizjournals.com/dallas/print-edition/2011/02/11/enterprise-zone-jamey-wozniak-of-joes.html?s=image_gallery
http://www.bizjournals.com/dallas/print-edition/2011/02/11/enterprise-zone-jamey-wozniak-of-joes.html?s=image_gallery
javascript:void(0);
http://www.bizjournals.com/dallas/industry-news/technology/
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=1&lid=650161&cid=136736&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://www.icims.com/prelude/1128/3230%3f_vsrefdom%3dadhere
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=1&lid=650161&cid=136736&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://www.icims.com/prelude/1128/3230%3f_vsrefdom%3dadhere
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=1&lid=650161&cid=136736&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://www.icims.com/prelude/1128/3230%3f_vsrefdom%3dadhere
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=1&lid=650161&cid=136736&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://www.icims.com/prelude/1128/3230%3f_vsrefdom%3dadhere
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=1&lid=650161&cid=136736&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://www.icims.com/prelude/1128/3230%3f_vsrefdom%3dadhere
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=2&lid=681709&cid=142501&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://na.link.decdna.net/n/80094/87111/www.sap.com/4mlc56%3b11%3b4%3b%3b10c9%3b7qzt%3b%3b1ylrtb%3b%3b%3b%3b1%3b/i/c%3f0%26pq%3d%252fmk%252fget%252fTC%255fSEA65%253fSOURCEID%253d45%2526source%253dmsibdkwus01%2526campaigncode%253dCRM%252dUS11%252dSRC%252dPPCCRM%2526kw%253dCRM%253aBizJournals%252bROS%2526dna%253d%253cx%253dthirdPartyTracking%2528%2527%252c%2527%252c1%252c100%2529%253e
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=2&lid=681709&cid=142501&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://na.link.decdna.net/n/80094/87111/www.sap.com/4mlc56%3b11%3b4%3b%3b10c9%3b7qzt%3b%3b1ylrtb%3b%3b%3b%3b1%3b/i/c%3f0%26pq%3d%252fmk%252fget%252fTC%255fSEA65%253fSOURCEID%253d45%2526source%253dmsibdkwus01%2526campaigncode%253dCRM%252dUS11%252dSRC%252dPPCCRM%2526kw%253dCRM%253aBizJournals%252bROS%2526dna%253d%253cx%253dthirdPartyTracking%2528%2527%252c%2527%252c1%252c100%2529%253e
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=2&lid=681709&cid=142501&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://na.link.decdna.net/n/80094/87111/www.sap.com/4mlc56%3b11%3b4%3b%3b10c9%3b7qzt%3b%3b1ylrtb%3b%3b%3b%3b1%3b/i/c%3f0%26pq%3d%252fmk%252fget%252fTC%255fSEA65%253fSOURCEID%253d45%2526source%253dmsibdkwus01%2526campaigncode%253dCRM%252dUS11%252dSRC%252dPPCCRM%2526kw%253dCRM%253aBizJournals%252bROS%2526dna%253d%253cx%253dthirdPartyTracking%2528%2527%252c%2527%252c1%252c100%2529%253e
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=2&lid=681709&cid=142501&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://na.link.decdna.net/n/80094/87111/www.sap.com/4mlc56%3b11%3b4%3b%3b10c9%3b7qzt%3b%3b1ylrtb%3b%3b%3b%3b1%3b/i/c%3f0%26pq%3d%252fmk%252fget%252fTC%255fSEA65%253fSOURCEID%253d45%2526source%253dmsibdkwus01%2526campaigncode%253dCRM%252dUS11%252dSRC%252dPPCCRM%2526kw%253dCRM%253aBizJournals%252bROS%2526dna%253d%253cx%253dthirdPartyTracking%2528%2527%252c%2527%252c1%252c100%2529%253e
http://links.industrybrains.com/click?sid=930&scid=13673&rqctid=6405&pos=2&lid=681709&cid=142501&pr=2&tstamp=20110218001737&iip=71.180.4.105&ltype=JSCR&lname=300x250IMGAD3&url=http://na.link.decdna.net/n/80094/87111/www.sap.com/4mlc56%3b11%3b4%3b%3b10c9%3b7qzt%3b%3b1ylrtb%3b%3b%3b%3b1%3b/i/c%3f0%26pq%3d%252fmk%252fget%252fTC%255fSEA65%253fSOURCEID%253d45%2526source%253dmsibdkwus01%2526campaigncode%253dCRM%252dUS11%252dSRC%252dPPCCRM%2526kw%253dCRM%253aBizJournals%252bROS%2526dna%253d%253cx%253dthirdPartyTracking%2528%2527%252c%2527%252c1%252c100%2529%253e
http://www.bizjournals.com/#
http://www.bizjournals.com/#
http://www.bizjournals.com/#
http://www.bizjournals.com/dallas/
http://www.bizjournals.com/dallas/
http://www.bizjournals.com/dallas/news/
http://www.bizjournals.com/dallas/news/
http://www.bizjournals.com/dallas/industry-news/
http://www.bizjournals.com/dallas/industry-news/
http://www2.bizjournals.com/dallas/calendar/
http://www2.bizjournals.com/dallas/calendar/
http://www.bizjournals.com/dallas/research/
http://www.bizjournals.com/dallas/research/
http://www.bizjournals.com/commerce/
http://www.bizjournals.com/commerce/
http://www.bizjournals.com/dallas/jobs/
http://www.bizjournals.com/dallas/jobs/
http://www.bizjournals.com/dallas/about-us/contact/
http://www.bizjournals.com/dallas/about-us/contact/
http://www.bizjournals.com/about-us/help/
http://www.bizjournals.com/about-us/help/
http://www.bizjournals.com/#
http://feeds.bizjournals.com/bizj_dallas
http://www.bizjournals.com/dallas/news/latest/
http://www.bizjournals.com/dallas/news/blogs/
http://www.bizjournals.com/dallas/print-edition/
http://www.bizjournals.com/dallas/topic/small-business/
http://www.bizjournals.com/dallas/topic/policy-tracker/
http://www.bizjournals.com/dallas/topic/us-economy/
http://www.bizjournals.com/#
http://www.bizjournals.com/#
http://www.bizjournals.com/#
http://www.bizjournals.com/#
http://www.bizjournals.com/#
http://www.bizjournals.com/#
http://www.portfolio.com/
http://www.portfolio.com/
https://secure.bizjournals.com/subscribe/selectTerm?market=dallas&iana=csnav&csrc=6310
https://secure.bizjournals.com/subscribe/selectTerm?market=dallas&iana=csnav&csrc=6310
https://secure.bizjournals.com/subscribe/selectTerm?market=dallas&iana=csnav&csrc=6310
http://www.bizjournals.com/#
http://www.bizjournals.com/account/dallas?r=%2Fdallas%2Fprint-edition%2F2011%2F02%2F11%2Fenterprise-zone-jamey-wozniak-of-joes.html
http://www.bizjournals.com/account/dallas/newsletter
http://www.bizjournals.com/dallas/events/
http://www.bizjournals.com/#
http://www.bizjournals.com/#
http://www.bizjournals.com/#
http://www.bizjournals.com/#


Enterprise zone: Jamey Wozniak of Joes Hitch, Truck and Trailer | Dallas Business Journal

http://www.bizjournals.com/dallas/print-edition/2011/02/11/enterprise-zone-jamey-wozniak-of-joes.html[2/18/2011 12:18:10 AM]

Featured Property

Price: $14,975,000
Building Size: 94,109 SF
Use Type: Sale
View This Listing

See More Real Estate

Find opportunities in Dallas to network, learn about your
industry or introduce yourself to the community.
View Calendar

 Go

View Dallas Press Releases

View All Press Releases

Content provided by PR Newswire
Learn more about this service

DAVID PELLERIN

IN THE DRIVER'S SEAT: Jamey Wozniak, owner of Joes
Hitch, Truck and Trailer, said business from auto
dealerships has decreased, but expanding with new
rental, repair and towing divisions have added diversity
— and revenue — to the longtime Dallas company.
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“When (my husband) Matt and I bought the
business, I was driving a mama van,”
Wozniak, 47, said. “Now look at my badass
hitch ball!”

Matt Wozniak said he drives a Volkswagen ,
so he uses his wife’s truck if anything needs
heavy duty pulling or towing.

Her office also reflects her character: leopard
print carpet, black walls and a large colorful
print on the wall.

A mother of two and an interior decorator,
Wozniak lives in Flower Mound and commutes
to Joes in East Dallas each day, talking on the
phone with clients. She and her husband
bought the business three and a half years
ago from Brad and Bruce Mullen, whose
family bought the company from the original
“Joe” in 1966.

But Wozniak describes Joes as her baby.

Joes has increased sales between 10 percent
and 15 percent every year since Wozniak took
over, and she sees endless business
opportunities.

“We’ve decreased business in certain areas, like from auto dealers, so we’ve had to come up with
ways to get new business and then keep that business,” she said. She has added a car rental and
sales company and a repair company to the Joes campus.

Wozniak and her husband acquired the two businesses, along with a towing business, last March.

“I came up with a cool slogan for it,” she said. “Hitch it, tow it, rent it, repair it!”
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A Michigan native, Wozniak attended Northwood University  outside of Detroit to study
marketing and advertising. She said she’s always loved the auto industry, but never thought she’d
be working in it. To learn the ins and outs of the business, she read vendor catalogs and jumped
onto the sales floor.

Matt Wozniak agreed that he, too, has always been an “auto guy” but had no industry experience
before buying Joes.

But his interest in the industry and experience in sales combined with Wozniak’s creativity have
worked well at Joes. With the onsite rental, repair and nonconsent towing companies, everything
has clicked.

“We had no idea the synergies among the four companies until we bought them and hit the
ground running,” Jamey Wozniak said. “From a marketing perspective, they all come together.”

She added that the Joes client base is practically endless, from campers and fishers and hunters
who need hitches to landscaping and demolition companies that need custom work done on fleets
of trucks. Joes also provides custom suspension or detailing for individuals who want to ride in
style.

She counts the women who need oil changes or brake work done as valuable customers. She
understands that some women are wary of body shops for fear of being taken advantage of.

“As a woman, you want to know if the guys are blowing smoke, and we always feel we need a
second opinion,” she said. “We try to make the environment welcoming and comfortable.”

A former human resources executive, Wozniak enjoys keeping employees content with pizza
parties and a fun working environment. She’s brought in toys and games for customers with
young children, and repainted the purple walls in the sales room.

“She’s added her own personal touch to it,” said Lorie Brown, owner of LB Construction  and
Moving. Also a woman business owner, Brown met Wozniak about a year ago, and they’ve been

SPOTLIGHT EMPLOYER

http://ad.doubleclick.net/click;h=v8/3ab2/0/0/%2a/a;235621832;0-0;1;17652885;4307-300/250;40695673/40713460/1;;~aopt=2/0/d0/0;~sscs=%3fhttp://www.grubb-ellis.com
http://at.ontargetjobs.com/?adlink|3.0|701|1576526|1|16|AdId=2354271;BnId=1
http://www.bizjournals.com/profiles/us/fl/west_palm_beach/northwood_university/3244576/
http://www.bizjournals.com/#bizWatch-popup
http://www.bizjournals.com/#bizWatch-popup
http://www.bizjournals.com/profiles/us/ny/brooklyn/lb_construction_llc/331007/
http://www.bizjournals.com/#bizWatch-popup
http://www.bizjournals.com/#bizWatch-popup
http://at.ontargetjobs.com/?adlink/701/2932783/0/13/AdId=5712378;BnId=2;itime=6259181;key=key1+key2+key3+key4;


Enterprise zone: Jamey Wozniak of Joes Hitch, Truck and Trailer | Dallas Business Journal

http://www.bizjournals.com/dallas/print-edition/2011/02/11/enterprise-zone-jamey-wozniak-of-joes.html[2/18/2011 12:18:10 AM]

 

doing business together ever since. LB Construction helps rid Joes of surplus inventory or scraps.

“She wants to be involved, she wants to know what’s going on, and she’s herself all the time,”
Brown said.

Joes’ backyard is home to old car parts and empty warehouses. Wozniak said cleanup is an
ongoing process, but that’s where her creativity kicks in.

“It could be a loft, a paint booth, or more storage. Or a pool hall while you’re waiting for your
hitch!” she said. “I’m a designer at heart.”
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